Our Commitment to Sustainability and Net Zero

Sustainability is integral to how we operate and innovate. We recognise the urgent need to

reduce our environmental impact and are committed to achieving Net Zero carbon emissions

by 2045, aligning with the NHS’s ambitious sustainability targets.

Our commitment is also reflected in our choice of premises. We operate from the Falcon
Building at Hawk Creative Business Park — a site designed with sustainability at its core. The
building features biomass heating, passive cooling, rainwater harvesting, and low-energy
lighting, contributing to an ultra-low EPC rating of 15. This environment supports our Net Zero
goals by significantly reducing our Scope 2 emissions and overall environmental footprint

Our commitment means:

Measuring and reducing carbon emissions across all areas of our operations
Engaging with suppliers to promote responsible and sustainable manufacturing

Continuously improving energy efficiency and reducing waste in our offices and
activities
Educating our team and partners on sustainable practices to foster a culture of

environmental responsibility

Reporting transparently on our progress and setting clear, achievable sustainability
goals

We believe that responsible business is good business — and that working together, we can
support a healthier planet for current and future generations.
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